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Warranty & Customer Service

SCAN FOR

e-Warranty

MAYER MARKETING PTE LTD
Customer Service Hotline: 6542-8383 (Mon - Fri 9:00am to 5:00 pm)
Service Centre Operating Hours:
Mon - Fri: 9:00am to 5:00pm
Sat: 9:00am to 12:00pm
Closed on Sunday & Public Holidays
71 Ubi Crescent, #06-02, Excalibur Centre, Singapore 408571.

e-Warranty Registration at www.mayer.sg

Disposal
The product must not be disposed of via normal household waste after its service life, but 
must be taken to a collection station for recycling of electrical and electronic devices. The 
symbol on the product, the operating instructions or the packaging indicates such disposal 
procedures. The materials recyclable in accordance with their respective symbol. By means of 
re-use, material recycling or any other form of recycling old appliances, you are making an 
important contribution to the protection of our enviroment.

Keep the original packaging in a safe place so that you may use it in the event that 
transportation or shipping of the product becomes necessary.

For more information on warranty policy, please visit: 
https://mayer.sg/pages/warranty-return-and-exchange-policy

The fan requires minimal maintenance. Do not try to fix it by yourself.
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Cleaning:

•

•

Before cleaning and assembling, do not plug the power cord into the socket.

To ensure that there is adequate air circulation to the motor, keep vents at the rear of the 

motor housing from dust, fluff, etc. 

Do not use a vacuum cleaner to clean these vents before unplugging.

Do not dissemble the fan to remove fluff.

Please wipe the exterior parts with a soft cloth soaked in mild detergent.

Do not use any abrasive detergents or solvents to which may scratch the surface.

Do not use any of followings as cleaning agent: gasoline, thinner, bending.

Do not allow water or any other liquid into motor housing or interior parts.

Be sure to unplug the fan from the electrical supply mains before cleaning.

Plastic parts should be cleaned with a soft cloth moisten with mild soap. Thoroughly 

remove soap film with dry cloth.

CLEANING AND MAINTENANCE
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IMPORTANT SAFETY INSTRUCTIONS 
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This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge unless they 

have been given supervision or instruction concerning the use of the appliance by a person 

responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance 

malfunctions, or has been dropped or damaged in any manner. If the power cord is 

damaged, it must be replaced by the Service Centre to avoid a hazard.

When using electrical appliances, basic safety precautions should always be followed to 

reduce the risk of fire, electric shock, and/or injury.

Do not immerse appliance, cord or plug in water or other liquid.

Unplug from the outlet when not in use and before cleaning.

Do not unplug the appliance by pulling on the cord. 

Use the accessories from the appliance only, as other accessories not from the appliance 

may cause fire, electric shock or injury.

Never insert fingers, pencils or any other object through the fan guards when the fan is 

running.

Unplug the appliance when moving it from one location to another.

Ensure that the appliance is switched off from the power supply before removing the 

guards for cleaning and maintenance.

Do not use the appliance near the window, as wet weather may cause an electrical hazard.

Do not leave the appliance operating when not in use.

The appliance is intended for household and indoor use only.

Please service/ conduct regular maintenance on the product for optimal use. 

Please discontinue use of the product immediately if the product behaves irregularly and 

contact the service centre. 

In the event that you dispose of the product, please do so in a safe manner, adhering to 

safety regulations.  
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INTRODUCTION OF PARTS

PRODUCT TECHNICAL PARAMETERS

MSF1699
MODEL

220-240V ~ 50Hz
RATED VOLTAGE

50W
RATED POWER

5.87 m/s
AIR VOLUME

66.49 m3/min
MAX AIR FLOW

Standing Pole

Fan Body

Power cord
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Assemble of the blade and guards

•

•

•

 

•

Open the gift box and check the parts by referring to the part illustration drawing.

Insert the standing pole into the base and fasten the plastic nut. (Refer to Fig. 1)

Loosen the connector and adjust the internal pole to the desired height.

(Note: If you can't find the internal pole, it slides inside the standing pole. You can pull it out.) 

(Refer to Fig. 2)

Loosen the thumb screw on the back of the fan body and attach it to the internal pole.

Fasten the thumb screw in alignment with the groove on the internal pole. (See Fig. 3)

Remove the spinner and the plastic nut from the front side of the motor.

Fix the rear grille to the motor then tighten the plastic nut again. (Fig.5)

Discard PVC sleeve on shaft. Insert the blade into shaft, make sure the stopper pin is fitted into 

groove of the blade. Turn the spinner anti-clockwise to tighten the blade. (Fig.6)

Fix both grilles with Guard Ring(Part 3) and then use screwdriver to tighten the locking screw. 

(Fig.7)

CONTROLS AND OPERATIONS
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Speed is controlled by pressing the buttons of the speed regulator. 

0---Stop 1---Lower 2---Medium 3---High

To make/stop the fan head oscillate.  

Push down/pull up the clutch knob.

The airflow can be adjusted upward or down-ward by loosening the 

tilt adjustment knob and adjusted the vertical angle as desired.  

Retighten the knob to secure.

To adjust the height of the fan, loosening the Adjustment Ring by 

rising or lowering the internal pole, and tightening the Adjustment 

Ring to secure the fan (Fig. 2).

clutch knob
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