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IMPORTANT SAFETY INSTRUCTIONS 
•

•
•

•

•
•
•
•

•
•

•

•

•
•
•

•
•
•
•

•
•

•
•

•

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge unless they 
have been given supervision or instruction concerning the use of the appliance by a person 
responsible for their safety. 
Children should be supervised to ensure that they do not play with the appliance. 
Do not operate any appliance with a damaged cord or plug or after the appliance 
malfunctions, or has been dropped or damaged in any manner. If the power cord is 
damaged, it must be replaced at the Service Centre to avoid a hazard. 
When using electrical appliances, basic safety precautions should always be followed to 
reduce the risk of �re, electric shock, and/or injury. 
Do not immerse appliance, cord or plug in water or other liquid. 
Unplug from the outlet when not in use and before cleaning. 
Do not unplug the appliance by pulling on the cord. 
Use the accessories from the appliance only, as other accessories not from the appliance 
may cause �re, electric shock or injury. 
Switch o� the appliance when not in use in case of any cracks on the cooker panel. 
Do not place the appliance in any place that is near gas or hot environment to avoid 
damage or malfunction. 
To reduce the risk of damage, this plug should be �tted into an individual outlet. The rated 
electrical current is not less than 16A. 
Place the appliance on a level surface, and allow at least 10cm of free space between the 
sides and back of the ceramic cooker and the wall. 
Do not cover vent during cooking, otherwise it will cause danger. 
To avoid danger, please uncap the cover before heating tinned food. 
Do not place the cooker on a metal surface when using, it may get heated during and after 
use, causing danger or damage. 
Do not cook with an empty pot, it will cause malfunction or danger. 
Always clean the appliance to avoid any dirt entering the fan to a�ect normal working. 
Do not touch the plate while the appliance is working to avoid getting burned. 
Persons with cardiac pacemaker, please operate the appliance after con�rming with 
doctors there is no e�ect. 
Do not operate the appliance on the gas stove to avoid any danger. 
Do not place paper, cloth or other articles under the bottom of the pan to avoid �re 
hazards. 
Do not place the appliance on the cloth or carpet to avoid blocking the vent. 
If cracking is found on the cooker plate, turn o� the appliance to avoid any electrical shock 
that might occur, unplug immediately and contact our service center. 
Do not touch the cooker plate with sharp tools to avoid cracking or damaging the plate. 
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•
To prevent electric shocks, short circuit or �re, please note the following matters:
•
•
•
•
•
To prevent scald, please note the following matters:
•
•
•
•

•
•
•
•
•
•

To prevent burns and injuries or shock, please note the following matters: 
•

•

•

Do not place any metal on the appliance while operating. 

Do not open, modify parts or repair ceramic cooker by yourself. 
Please do not bend the power supply cord, it will cause damage. 
Do not allow any dust and obstacles attached to this plug or the power cord. 
Do not use wet hands to touch the power lines and plug. 
Do not use the ceramic cooker in damp place or near �re.  

Do not use the cooker on the non-level place. 
Do not use the cooker in the place where children can reach. 
Do not use the cooker without pot. 
Before put the cookware on the plate, please clean the bottom of the pot to prevent any 
burns. 
Do not use the cooker in a poor ventilation environment. 
Do not put plastic containers or paper on the plate when heating. 
Avoid the plug and plastic products near the cooker when heating. 
Avoid hard knocks on the plate. 
Please do not block inlet and outlet. 
If the plate surface cracks, immediately turn of the machine, unplug and sent to service 
centre. 

When cooking is �nished, the plate still has high temperature, please do not touch the plate 
with your hand. 
When �nish cooking, do not immediately pull out the plug until the temperature turns 
down. 
Do not pull the power line to pull out the plug. 
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Control Panel

ON/OFFLock

Digital Display

Func�on bu�on

Preset Cooking 
Func�ons

INTRODUCTION OF PARTS

PRODUCT TECHNICAL PARAMETERS

MMCC317

MODEL

220-240V~,50/60Hz

RATED VOLTAGE

2000W

RATED POWER

Increase
Temperature / Timer

Decrease
Temperature / Timer

Timer

80°C - 600°C
or 200W - 2000W

ADJUSTABLE 
TEMPERATURE 

Control Panel

Black Crystal Plate

Hea�ng Area

Stainless Steel 
Handle
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CONTROLS AND OPERATIONS

Operating the appliance
1.

2.
3.
4.

Preset Functions
Rice
•

•
•

Milk
•

•
•
  

Soup
•

•
•
 

Water
•

•
•

After inserting the plug into socket, a “Beep” will emit and all the indicators and the digital 
display will �icker for 1 second, the cooker will be in standby mode and the display will show 
“-- --” 
The indicator         light up.
Place suitable cookware on the center of the cooking zone. 
Press the corresponding function keys to start operation. Stop the operation and switch to 
standby mode by pressing        .

Press function key, when the indicator of        lights up, display will show 1300 representing 
that the default power is 1300W. 
It cannot be adjusted by pressing the        or       , it is a �xed preset function. 
The default operating time for this preset function is 45 minutes, and it will automatically 
turn o� after the time is up.

Press function key, when the indicator of        lights up, display will show 80o representing that 
the default temperature is 80°C. 
It cannot be adjusted by pressing the        or       , it is a �xed preset function. 
The default operating time for this preset function is 20 minutes, and it will automatically 
turn o� after the time is up.  

Press function key, when the indicator of      lights up, display will show 1300 representing 
that the default power is 1300W. 
It cannot be adjusted by pressing the        or       , it is a �xed preset function. 
The default operating time for this preset function is 2 hours, and it will automatically turn o� 
after the time is up. 

Press function key, when the indicator of        lights up, display will show 2000 representing 
that the default power is 2000W. 
It cannot be adjusted by pressing the        or       , it is a �xed preset function. 
The default operating time for this preset function is 17 minutes, and it will automatically 
turn o� after the time is up.



5

Fry
•

•

•

Stir-Fry
•

•

•  

BBQ
•

•

•
   

Hot Pot
•

•

•

Preset Timer / Timer Function 
This function can be used as either a preset timer or timer function, depending on the preset 
cooking function it is used with. Please see information as follows: 
•

•

Press function key, when the indicator of        lights up, display will show 520o representing 
that the default temperature is 520oC. 
There are 8 levels: 80 - 180 - 240 - 320 - 400 - 480 -520 - 600oC and it can be adjusted by 
pressing the        and        buttons
The default operating time for this preset function is 2 hours, and it will automatically turn 
o� after the time is up.

Press function key, when the indicator of          lights up, display will show 600o representing 
that the default temperature is 600°C
There are 8 levels: 80 - 180 - 240 - 320 - 400 - 480 -520 - 600oC and it can be adjusted by 
pressing the        and        buttons
The default operating time for this preset function is 2 hours, and it will automatically turn 
o� after the time is up.

Press function key, when the indicator of        lights up, display will show 520o representing 
that the default temperature is 520°C. 
There are 8 levels: 80 - 180 - 240 - 320 - 400 - 480 -520 - 600oC and it can be adjusted by 
pressing the        and        buttons
The default operating time for this preset function is 2 hours, and it will automatically turn 
o� after the time is up.

Press function key, when the indicator of       lights up, display will show 2000 representing 
that the default power is 2000W. 
There are 8 levels: 200 - 500 - 800 - 1000 - 1300 -1500 - 1800 - 2000W. and it can be adjusted 
by pressing the        and        buttons
The default operating time for this preset function is 2 hours, and it will automatically turn 
o� after the time is up.

Preset cooking functions with up to 24 hours adjustable preset time: Rice / Milk / Soup / 
Water
Preset cooking functions with up to 4 hours adjustable operating time: Fry / Stir-Fry / Hot 
Pot / BBQ
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Press the desired Preset Cooking Function. 
Slightly press        , the display showing time “HH:MM”. 
Display will show default time “0:00”, user can press        or        key to set for the desired time.
Slightly press        or        key once can increase or decrease by 1 minute. 
Keep pressing        or        key 3 seconds can increase or decrease by 30 minutes. 
After setting, wait about 5 seconds until the display stop �icking. 
The screen will alter the display to show the set  power/ temperature and the remaining time. 
After the beep signal, the appliance will Stop/Start the operation and automatically to 
On/O� mode respectively at the end of the timer countdown.
To Cancel this function, press either        to return to standby mode, or press the desired 
Preset Cooking Function to resume the desired power/ temperature operation. 
After setting and con�rming the preset time / operating time, adjust the power/ 
temperature of the Preset Cooking Function by pressing         or         key during the timer 
countdown. This will not cancel the timer setting. 

If the surface temperature higher than 60°C, the display will show “HOT” for warning. Please 
cool down the cooker and use after 10 minutes. 

•
•
•

•

•

Before cleaning, please unplug the power cord and con�rm the plate is already cool. 
Clean the plate to remove dirt. Please use litmus-less detergent. 
Clean machine body and control panel to remove dirt. Please use litmus-less detergent or 
damp cloth. 
Do not clean with water directly. Keep the plate and appliance body clean, protect any 
inserts into machine to prevent a short-circuit. 
When using the appliance after a period of time, spots may appear on the plate. This is 
normal and will not a�ect the usage of the appliance. 

CLEANING AND MAINTENANCE

1.
2.
3.
4.
5.
6.
7.
8.

9.

10.

Warning: 
•
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SolutionProblem

TROUBLESHOOTING

Cause of Issue

Main power is switched on, but the 
appliance cannot power on. 

Check if the power plug is inserted 
properly. 

Check if the switch, socket, fuse and 
power line are in good condition.  

Insert the power plug properly.  

Ensure switch, socket and power line 
are in working condition.

The indicator light is on, but the 
appliance is not heating up.  

The heating element is faulty.   Please contact the Service Centre for 
repair. 

The appliance stops heating up 
suddenly when in use.   

The surface temperature of the 
appliance is too high. 

Power o� the appliance and let it cool 
down before switching it back on.  

Air outlet / air inlet is blocked. Make sure the air outlet / air inlet is 
clear.  

Fuse or circuit board failure. Please contact the Service Centre for 
repair. 

Display “E1”  The voltage lower than 100V.
Please check power supply, wait until 
the power supply back to normal. 

The voltage lower than 280V.Display “E2”  

The sensor is open circuit or short 
circuit. 

Display “E3”  
Please contact the Service Centre for 
repair. 

The temperature of the appliance is 
too high.  

Display “E4”  
Power o� the appliance and let it cool 
down before switching it back on.  

Air outlet / air inlet is blocked.   

Display “E5”  

Make sure the air outlet / air inlet is 
clear.   

The cooling fan is broken.   
Please contact the Service Centre for 
repair.   


