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WATER DISPENSER

Please read this instruction manual thoroughly
before operating and keep it for future reference



IMPORTANT SAFETY INSTRUCTIONS

«  This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge unless they
have been given supervision or instruction concerning the use of the appliance by a person
responsible for their safety.

«  Children should be supervised to ensure that they do not play with the appliance.

«  Never leave the appliance unattended when in use.

« Do not lean the appliance, place it upside down, or tilt it when transporting.

« Do not damage the refrigerant circuit.

- To avoid circuit overload, do not operate high wattage appliances on the same circuit.

- Do not operate any appliance with a damaged cord or plug or after the appliance
malfunctions, or has been dropped or damaged in any manner. If the power cord is
damaged, it must be replaced by the Service Centre to avoid a hazard.

« When using electrical appliances, basic safety precautions should always be followed to
reduce the risk of fire, electric shock, and/or injury.

«  Use the accessories from the appliance only, as other accessories not from the appliance
may cause fire, electric shock or injury.

- Do not use wet hands to remove and insert the plug to avoid fire, electric shock or short
circuit.

« Do notimmerse appliance, cord or plug in water or other liquid.

« Do not let the power cord hang over the edge of the table or over hot surfaces.

« Do not unplug the appliance by pulling on the cord.

. Unplug the appliance when there is no water in it, filling water, when not in use, and before
cleaning or moving the appliance.

- Do not freeze the appliance in the refrigerator.

- Place the appliance in a cool and dry place, away from direct sunlight. Do not place this
appliance on or near a hot gas or electric burner or on the top of other electric appliances.

- Do not place the appliance against a wall or against another appliance. Leave at least 5cm
free space on the back and sides and 10cm free space above the appliance.

- Always place appliance on a flat, stable, sturdy surface or table. Do not place on any
unstable, rough or unstable surfaces.

- Do not use outdoors or for commercial purposes. This appliance is only meant for
household/ residential use.

- Do not use the appliance to heat anything other than water. Do not fill the water more than
the “MAX" line. Do not operate it if water is below the "MIN" line.

- To avoid being scalded, do not use hand or any parts of your body to feel the temperature
or steam when the appliance is using.

« Do not clean the reservoir or appliance body with chemical cleansers, steel wool pads or
other abrasive materials.



- To avoid damage, do not disassemble or modify the appliance, or put any heavy objects on
it.

If the appliance will not be used for a long time, please make sure it is disconnected from
the power supply, empty the water tank and cold water tank (refer to “CLEANING AND
MAINTENANCE").

«  Theinlet water temperature should be 5°C - 38°C. If the temperature is higher than 38°C,
the filter cartridge will be damaged. If the temperature is lower than 5°C, the dispenser
might be frozen and the elements of the dispenser will be damaged.

For first time use, or if the machine has not been used for a long time, fill the water tank and
discard all the water (refer to “CLEANING AND MAINTENANCE").

«  Ifthere is any abnormality, unplug the product from power supply immediately and do not
leave the defective appliance in operating mode.

«  Ifthe user intends to dispense room temperature or 45°C water right after dispensing hot
water, some hot water may come out at the beginning. Therefore, please be careful to avoid
being burnt by the hot water. To cool down the heating element, it is recommended to
leave the appliance for 10 seconds after dispensing hot water.

«  With upgrade of the product, certain words or pictures on the manual may be different
from the actual product, and the actual product shall govern in this case.

PRODUCT TECHNICAL PARAMETERS

| MMIWD48C | 4.8L | 0.8L | 0.5L |
| 220V-240V, 50Hz/60Hz | 2200W (Heater: 2100W, Refrigeration: 70W) |
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CONTROLS AND OPERATIONS

Before Operating the appliance

1. Initial Setup:

«  Before using the water dispenser for the first time, unplug the appliance from the power
socket.

«  Wash the detachable water tank thoroughly.

- Place the appliance on a flat, stable surface.

+  Please let the appliance stand in upright position for at least 1 hour, before activating the

cooling function.

————

Note: To prevent the growth of microorganisms, place the appliance in a location that avoids
direct sunlight.



2. Filling the Water Tank:

Remove the detachable water tank and open the cover.

Fill the tank with tap water up to the MAX (maximum water level) line.

Reinstall the tank by aligning the catch on the back of the tank with the slot at the back of
the dispenser.

Ensure the bottom of the tank aligns with the base of the dispenser and insert it downward

into the appliance. Secure it with the cover.

Note:

Only use room temperature tap water (5°C - 38°C) in the water tank. Do not use any other
type of water.

The water tank must be removed to refill with water, then reinstalled on the appliance.

A small amount of water may ooze out when removing, refilling, and reinstalling the water

tank. This is normal. Wipe away any excess water with a dry cloth.

MAX

. Powering On:

Connect the appliance to a power socket. Ensure the power plug is securely connected.
Avoid using extension sockets or plug adaptors.

Press and hold the “Power Button” for 3 seconds. The indicator will turn white, and the
appliance will enter standby mode.

The appliance will automatically start rinsing the filter cartridge and filtering water. This

process takes about 5 minutes.
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4. Cleaning and Rinsing

For optimal performance, it is recommended to follow this cleaning step for a new
appliance before its initial use or after replacing the filter. This process typically takes
approximately 5 minutes.

Place a large container or water jug under the dispensing spout to collect the discharged
water.

Press and hold the” (2)” for 3 seconds to activate cleaning mode. When the indicator stops

flashing, it indicates that the cleaning process is completed.
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Note:

During the rinsing process, you cannot exit the cleaning mode unless you unplug the
appliance from the power socket. However, to achieve optimal water quality and taste, it is
advised not to exit the rinsing process.

During the rinsing process, when air passes through high-precision filter elements, micro
bubbles are generated, causing the discharged water to appear white and cloudy. This is a

normal phenomenon.

5. Draining residual water

Remove the main water tank. Place a large container or water jug under the dispensing
spout to collect any discharged water.

Press and hold both “&)” and “(8)” button simultaneously for 3 seconds to drain all the
residual water from the filtered water tank. This process typically takes approximately 3
minutes. The process will stop after discharging all the filtered water.

Power off and unplug the appliance from the power socket.

Position a large container or water jug under the drainage outlet.

Drain all residual water from cold water tanks (refer to “Drainage Stopper Removal”).
During the draining process, a small amount of water may seep out along the perimeter of
the spout. Please wipe it with a dry cloth.

Refill the tank with tap water up to the MAX line and power on the appliance.



6. Activating Cooling Function

»  Place a large container or water jug under the dispensing spout to collect any discharged
water.

+  Press the”[%"to exhaust air. If water begins to flow from the outlet within 30 seconds, the
cooling function is activated.

Note: During the activation of the cooling function, the appliance is operating normally. Please

do not power off the appliance. It is normal for some air spraying noise to occur during this

period.
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Drainage Stoper Removal
1. Position a large container or water jug under the drainage outlet.
2. Pull the buckle out of the latch.




Press down on the latch with your finger or a screwdriver.

Indicators and Function Guide

Indicators and Functions

Description

O

Power Button

« Press and hold the button for 3 seconds, the indicator will change
to white, and the appliance will enter standby mode.

« Press and hold the button for 3 seconds, the appliance will turn off,
and the indicator light will return to red.

®
Filter Reset
Button

« Press and hold the button for 3 seconds, the indicator light will flash,
signalling entry into cartridge selection.

« Touch the button to cycle through cartridge options (1-2), the
selected cartridge will blink.

« Once the desired cartridge is selected, press and hold the button for
3 seconds to reset its life.

+ The system will automatically exit selection mode after 5 seconds of
inactivity and the appliance will return to standby mode after 55
seconds.

@

Cleaning Button

« Press and hold the button for 3 seconds to activate cleaning mode
to start cleaning.

=

Small Cup Size
Setting Button

« Press to select the desired water volume before dispensing.
« Choose from the range of 150ml - 200ml - 250ml by pressing the
button.

[

Large Cup Size
Setting Button

« Press to select the desired water volume before dispensing.
+ Choose from the range of 300ml — 350ml - 400ml - 450mI — 500ml
by pressing the button.
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Indicators and Functions

Description

Cool Temperature

« Press to activate cooling function.
« Press the button to select cold water. The indicator flashes and
displays the cold water temperature in real time on the digital

Button panel, and the temperature setting is not adjustable.
25% « Press the button to select room temperature, the temperature
b setting is not adjustable.
Room Temperature | « Note: The“25°C" displayed on the panel indicates room temperature
Button is selected, not the actual water temperature.
%c « Press the button to select warm water before dispensing. The
temperature is adjustable within a range of 45°C to 65°C, with
Preset Temperature . o
Button intervals of 1°C.
85 - Press the button to select warm water before dispensing. The
b temperature is adjustable within a range of 75°C to 90°C, in 1°C
Preset Temperature intervals.
Button « Note: Unlock the child lock before selecting.
1bOO°c « Press the button to select hot water before dispensing. The
temperature is adjustable within a range of 85°C to 94°Cin 1°C
Preset Temperature intervals, with an option for 100°C.
Button - Note: Unlock the child lock before selecting.

« The lock function automatically activates when the appliance is
powered on, locking the “85°C” and “100°C" preset temperature
buttons.

Child Lock « Press the button to unlock before select the hot water temperature.
« The child lock will automatically lock after 15 seconds of inactivity.
AN\ « Press the Increase / Decrease button to adjust the water
Increase / Decrease temperature for the “55°C”, “85°C", and “100°C” preset temperature
Button button.

O)

Dispense Button

« Press to dispense water.
« Press to stop dispensing.

U\_/ « UV sterilization in progress.
UV Indicator
® - The indicator flashes white when the main water tank is low.
Water Shortage « The indicator lights up red when both the main and filtered water
Indicator tanks have low water levels.

O

Filtration Indicator

« The indicator light stays on indicates filtration in progress.
« The indicator turns off when the filtered water tank is full.




Indicators and Functions Description

- “1”indicate Ultrafiltration Filter Cartridge (UF).
@ @ - “2"indicate Carbon Filter Cartridge (CF).

» White indicator light: filter life remaining 20% - 100%.
Filter Life Indicator | - Orange indicator light: filter life remaining 1% - 20%.
« Red indicator light: please replace the filter.

b5 - The indicator lights up in white indicates cooling is in progress.
Cooling Indicator « The indicator lights up in blue when the cold water is ready (< 8°C).

':.3 @ « Press and hold both button simultaneously for 3 seconds to drain
b all the residual water from the filtered water tank (take

Cleaning Button + approximately 3 minutes)

Dispense Button

Operating The Appliance
When the appliance is plugged in to the power socket and turned on, the control panel will light
up and the “Power Button” will light up red. Press and hold the “Power Button” for 3 seconds, the

indicator will change to white, and the appliance will enter standby mode.

Lock/ Unlock Hot Water
To unlock the preset temperature buttons” {5 ”and “ [ press “Child Lock” button once. The
child lock will automatically lock after 15 seconds of inactivity.

Note: The lock function automatically activates when the appliance is powered on.

Temperature Setting

Press the Cold/Preset Temperature Button to choose the desired temperature (refer to

“Indicators and Functions Guide”).

- The” & ”and” 5 "settings are not adjustable.

< The”l5"“{5 "and“[ " settings can be adjusted using the “/\ " button.

«  Unlock the child lock to select the " ”and “ I ” settings.

Note:

«  The"25°C" displayed indicates room temperature selection, not the actual water
temperature.

«  Without a selected temperature, the default is room temperature.

«  When cold water is dispensed, room temperature water refills the tank and mixes with the
remaining cold water. This causes the overall temperature to rise, which is normal. The

dispenser will need time to cool the new water to the default temperature.
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The temperature displayed on the appliance indicates the reach of the heating element and
not the actual dispense temperature. The outlet water temperature may have a slight
variation of +5°C due to the influence of voltage, ambient inlet water, temperature, altitude
and other possible external environmental factors.

If the user intends to dispense room temperature or 45°C water right after dispensing hot
water, some hot water may come out at the beginning. Therefore, please be careful to avoid
being burnt by the hot water. To cool down the heating element, it is recommended to
leave the appliance for 10 seconds after dispensing hot water.

This appliance has memory function whereby it will remember the last setting use before it

locks. As long as the main plug is not switch off, the memory function will work.

Water Volume Setting

To select your preferred water volume, press the “Cup Size Button” (refer to “Indicators and

Functions Guide”) and choose from the following options:

1.

Small Cup Sizes: 150ml, 200ml, 250ml

2. Large Cup Sizes: 300ml, 350ml, 400ml, 450ml, 500ml

3. If no cup size is selected, dispensing will automatically stop when 800ml is reached.
Alternatively, you can press the “Dispense Button” to stop dispensing manually at any time.

Note:

The above water volumes provided is an approximate amount and there may be a slight
variation of £10% in the volume of dispensed water. This due to differences in atmospheric
pressure and temperature.

This appliance has memory function whereby it will remember the last setting use before it

locks. As long as the main plug is not switch off, the memory function will work.

10



Dispense Water

. After adjusting the temperature and water volume settings, press” (8)".

. The dispenser will dispense water into the cup and stop automatically according to the set
temperature and volume.

« To manually stop dispensing before the set volume is reached or if no cup size is set, press
“(8)"again. Alternatively, touching any “Temperature Preset Button” will also stop the water
release.

Note:

. Dispense water without a selected temperature, the default is room temperature.

. Dispense water without a selected cup size, dispensing will automatically stop when 800ml
is reached.

. To avoid being scalded, do not use hand or any parts of your body to feel the temperature
or steam when the appliance is using. Avoid use hand to reach under the water outlet.

. To prevent dry burning, let room temperature water flow out for a period before dispensing
hot water for the first time.

. After dispensing is complete, some residual water may discharge from the spout. This is
normal and helps prevent dry burning of the dispenser. Use the water drip tray to catch any

residual water.

Water Shortage

. If the main water tank has a low water level, the “Water Shortage Indicator” will flash white.
The filtered water tank still contains water.

. If both the main and filtered water tanks have low water levels, the “Water Shortage
Indicator” will light up red. This indicates that there is no water in the tanks and the water
heating function is disabled.

Note: Refill the main water tank when the indicator flashes white. Waiting until the indicator

turns red before refilling will cause a delay of a few minutes for the water to filter from the main

tank to the filtered water tank.

Filter Life Indicator

1. The filter indicator indicates the specific filter cartridge:
@ : Ultrafiltration Filter Cartridge (UF)

@ : Carbon Filter Cartridge (CF)
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2.The “Filter Life Indicator” lights up in white by default once power on, showing the remaining
life of the filter cartridge. (1) (2) indicate the specific filter life.

White indicator light: Filter life remaining 20% - 100%.
Orange indicator light: Filter life remaining 1% - 20%.
Red indicator light: Please refer to the section “Filter Replacement and Reset Filter Life” to

replace the filter.

Note:

To ensure optimal filtration performance, it is recommended to replace filter once the
indicator light up in red. Generally, filter life span is 3000L (about 12 - 24 months, subject to
usage).

Do not wash the filter with soap to prevent food poisoning.

If the filter has been opened and been in contact in water, it cannot be stored to prevent
bacterial and microorganism growth. Please avoid opening new filters unnecessarily.

If the appliance will not be used for a long time, please drain all residual water from the
appliance, wrap the filter cartridge in cling wrap, and store it in the refrigerator (do not
store in the freezer). To resume using the filter cartridge and the appliance after an
extended period, it is recommended to fill and drain approximately 3-5 tanks of water
before regular use.

Please only fill the water tank with room temperature, the inlet water temperature should
be 5°C-38°C.
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CLEANING AND MAINTENANCE

Initial Cleaning
Refer to the section “Before Operating the Appliance” for instructions on initial cleaning, or after

replacing the filter, or if the machine has not been used for a long time.

Regular Cleaning

For optimal performance, it is recommended to follow this cleaning step once a month. This

process typically takes approximately 5 minutes.

1. Place alarge container or water jug under the dispensing spout to collect the discharged
water.

2. Pressand hold the “(2)" for 3 seconds to activate cleaning mode. When the indicator stops

flashing, it indicates that the cleaning process is completed.
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Note:

«  During the rinsing process, you cannot exit the cleaning mode unless you unplug the
appliance from the power socket. However, to achieve optimal water quality and taste, it is
advised not to exit the rinsing process.

+  During the rinsing process, when air passes through high-precision filter elements, micro
bubbles may generate, causing the discharged water to appear white and cloudy. This is a

normal phenomenon.

Regular Maintenance

« Do notimmerse the dispenser body in water during cleaning and do not rinse the main
machine of the water dispenser with water.

«  Toclean the water dispenser, fill up the water tank with clean water before connecting the
water dispenser to the power socket. Dispense all the water from the water tank and repeat
the steps a few times before refilling it with clean water for use.

«  The surface of the water dispenser can be wiped with a damp cloth. Always switch off and

unplug your water dispenser and allow it to cool completely before cleaning.
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- Do not use any chemical, metal, or abrasive detergent to clean the appliance body. Always
use a soft and gentle damp cloth.

- Thefilter cannot be washed. Do not wash the filter.

- The water drip tray (detachable) is fully washable. Please wipe dry with a soft cloth and air
dry fully after washing.

- When the water drip tray is full, dispose away the water from the water drip tray. Empty the

water drip tray and insert it into the original position.

Descaling

If you notice a decrease in water flow, unusual tastes or odours in the water, or visible buildup

within the dispenser, it is time to descale the appliance. Descaling a water dispenser should

typically be performed every 3 - 6 months, depending on the hardness of your water and the

frequency of use.

1. Remove the main water tank and refer to the section “Draining Off Water from The
Appliance”to drain both the filtered and cold water tanks.

2. Open the water tank lid and push the machine top lid backward.

3. Use a screwdriver to unscrew the filtered water tank lid. Ensure the main water tank is

removed and filtered water tank is empty.

4. Add some citric acid solution diluted with 500ml of water and pour into the filtered water
tank.
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5. Unlock the child lock, select the hot water setting” |*", and press “(s) " to discharge water
for 15 - 20 seconds, then stop manually. Let the citric acid solution stand in the appliance
for about 20 minutes to decompose the scale inside the heating element.

Note: This operation is performed without the main water tank or any water replenishment.

6. After 20 minutes, reassemble the filter water tank lid. Fill the main water tank with tap water

up to the MAX line and reinstall it.

( L ¥y MAX

7.  Refer to the section “Regular Cleaning” to clean the waterway and to the section “Draining
Off Water from The Appliance”to drain all the remaining water. Repeat this step until the

citric acid odour is gone.

Draining Off Water from The Appliance

If you would like to clean the appliance and planning not to use the appliance for a prolonged

period of time, please follow the instructions below.

1. Drain off filtered water tank

. Remove the main water tank and drain the remaining water, wipe dry with a soft cloth and
air dry thoroughly.

. Place a large container or water jug under the dispensing spout to collect any discharged
water.

+  Pressand hold both ”@”and “(8)"button simultaneously for 3 seconds to drain all the
residual water from the filtered water tank. This process typically takes approximately 3

minutes. The process will stop after discharging all the filtered water.
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2. Drain off cold water tank

«  Power off and unplug the appliance from the power socket.

«  Position a large container or water jug under the drainage outlet.

- Drain all residual water from cold water tanks (refer to “Drainage Stopper Removal”).

«  During the draining process, a small amount of water may seep out along the perimeter of

the spout. Please wipe it with a dry cloth.

» Drainage Stopper
Filter Replacement and Reset Filter Life

Please change the filter cartridge according to the filter life indicator, or the suggested
replacement period. New filter cartridge can be purchased from Mayer Showrooms. The model
is MMUFF481 and MMCFF482.

Model Name Suggested Replacement Period

MMUFF481 | Mayer Ultrafiltration Filter Cartridge 12 - 24 months (subject to usage)

MMCFF482 | Mayer Carbon Filter Cartridge 12 - 24 months (subject to usage)

Note: Only the original Mayer filter cartridge can be used for replacement.

1. Disconnect the power, open the water tank lid, and push the machine top lid backward.
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2. Twist the filter cartridge anticlockwise and take it out.

3. Insert the new filter cartridge by twisting it clockwise to tighten it and cover the machine’s

top lid.

4. Press and hold “(8)" for 3 seconds. The indicator light will flash, signalling entry into
cartridge selection. Touch the same button to cycle through cartridge options 1 or 2. The
selected cartridge will blink.

5. Once the desired cartridge is selected, press and hold the “ ()" button for 3 seconds to
reset its life. The system will automatically exit selection mode after 5 seconds of inactivity

and return to standby mode after 55 seconds.
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TROUBLESHOOTING

Problem

Cause of Issue

Solution

The water is not hot.

The power plug is not properly
connected in place.

Ensure proper connection
between the plug and socket.

The water dispenser is faulty.

Please contact the Service
Centre for repair.

The water is not cold.

The power plug is not properly
connected in place.

Ensure proper connection
between the plug and socket.

The cooling function is not
activated.

Please refer to the section of
“Before Operating the
Appliance” to activate the
cooling function.

The water flow is
abnormally low, or there
is scale in dispensed
water.

There is a potential build-up of
scale inside the heating tube.

Please refer to "Descaling” to
descale the appliance or check
the filter life.

There is a potential build-up of
scale deposit in the dispensing
spout.

Please refer to "Descaling" to
descale the appliance

There is water leaking
from under the water
dispenser.

The drainage stopper under
the water dispenser is loose.

Please tighten the drainage
stopper.

There might be a crack in the
water tank.

Please contact the Service
Centre for repair.

Odd taste of the water.

The new dispenser has not
been cleaned.

Please refer the section of
“Before Operating the
Appliance”to conduct initial
cleaning.

Filtered cartridge is not
changed as required.

Please refer the section of
“Filter Replacement and Reset
Filter Life” to replace filter.

Leakage of electricity.

Poor grounding of the
appliance or water leakage
from the appliance.

« Ensure there is no water
leaking.

- Please contact the Service
Centre for repair.

Display show “E1”

After 120 minutes continuously
of water filtration, the tank is
not fully filled.

« Ensure there is no water
leaking.

« Ensure there is enough water
in tank.

« Ensure the filter cartridge is
installed in place.
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Problem

Cause of Issue

Solution

Display show “E2”

Inlet water temperature NTC
open circuit.

Please contact the Service
Centre for repair.

Display show “E3”

Outlet water temperature NTC
open circuit.

Please contact the Service
Centre for repair.

Display show “E4”

Inlet water temperature has
been detected below 0-1°C.

The inlet water temperature
should be 5°C - 38°C.

Display show “E5”

Abnormal communication.

Power off for 1 — 2 minutes
and reconnect the power.

Display show “E6”

Hardware heating circuit

board fault has been detected.

Please contact the Service
Centre for repair.

Display show “E7”

Heating elements overheated.

When the temperature drops
to a low temperature, then
restart again.

This product must not be disposed of via normal household waste after its

service life, but must be taken to a collection station for recycling of electrical
and electronic devices. The symbol on the product, the operating instructions or
the packaging indicates such disposal procedures. The materials are recyclable
in accordance with their respective symbols. By means of re-use, material

B 'ecycling or any other form of recycling old appliances, you are making an
important contribution to the protection of our environment.

VAN
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Keep the original packaging in a safe place so that you may use it in the event
that transportation or shipping of the product becomes necessary.




