
Electric Cooker
MMTC100D

ELECTRIC COOKER

Product design, features and speci�cations are correct at time of 
printing but are subject to change without prior notice.
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IMPORTANT SAFETY INSTRUCTIONS
WARNING: Failure to follow these instructions may result in �re, electric shock, burns, or other 
serious injury. Read all instructions carefully before using the appliance and retain this manual 
for future reference.

GENERAL SAFETY
•

•

•
•
•

•

•

•
•

ELECTRICAL SAFETY
•
•
•

•

•
•
•

•
•
•

This appliance is intended for household and similar applications only. It is not designed for 
commercial, industrial, or laboratory use.
This appliance is not intended for use by persons (including children) with reduced 
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.
Children shall be supervised to ensure that they do not play with the appliance.
Keep the appliance and its cord out of reach of children.
To prevent overturning or accidental burns, ensure the appliance is placed on a �at, stable, 
dry, and heat-resistant surface during operation.
Do not operate the appliance if it has been dropped, damaged, or shows signs of 
malfunction.
If the appliance or power cord is damaged, it must be replaced or repaired by the 
manufacturer, its service agent, or similarly quali�ed persons to avoid hazard.
This appliance is intended for use at altitudes below 2000 metres above sea level.
Before connecting to the power supply, ensure that the voltage indicated on the rating 
label corresponds to the local mains voltage.

Use only the detachable power cord supplied with this appliance.
The appliance must be connected to a properly earthed (grounded) socket outlet.
Do not operate high-wattage appliances on the same electrical circuit to prevent 
overloading.
Do not modify the plug or use incompatible outlets. Where necessary, use a certi�ed
travel adaptor.
Always unplug the appliance when not in use and before cleaning.
Do not bend, twist, pull, knot, or place heavy objects on the power cord.
Do not allow the cord to hang over the edge of a table or come into contact with hot 
surfaces.
Do not unplug by pulling on the cord. Always grip the plug �rmly.
Do not insert or remove the plug with wet hands.
Keep the plug and socket free from dust, moisture, or grease to prevent overheating or �re.
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•

•
•
•

•

•

OPERATION SAFETY
•
•
•

•

•

•
•

•
•
•
•
•

•
•
•

Do not immerse the appliance, heating base, power cord, or plug in water or any other 
liquid.
Prevent water from entering the bottom electrical components.
Do not operate the appliance in sinks, on wet surfaces, or in damp environments.
Do not place the appliance near heat sources such as gas stoves, ovens, or other heating 
appliances.
This appliance is not intended to be operated by means of an external timer or separate 
remote-control system.
In the event of malfunction, switch o� and unplug immediately. Allow the appliance to cool 
completely before handling.

Never leave the appliance unattended during operation.
Ensure su�cient water or food contents are placed inside the pot before switching on.
Do not operate the appliance empty (dry heating). Repeated dry heating may damage
the heating plate and reduce product lifespan.
The water level must always be maintained between the MIN and MAX markings indicated 
inside the pot.
When using the steamer rack, the water level may be slightly below the MIN marking and 
ensure water does not exceed the bottom of the rack unless otherwise speci�ed in the 
cooking instructions.
Over�lling may cause boiling liquid to spill, resulting in burns or damage.
This appliance is designed for boiling water and cooking food. When cooking, monitor the 
contents periodically to prevent over�ow or scorching.
Do not use the appliance to heat milk or viscous liquids.
Steam is released during operation. Do not cover or obstruct the steam outlet.
Do not touch the steam vent, lid interior, or hot surfaces during or immediately after use.
Open the lid carefully and away from the face to avoid steam burns.
The lid, housing, and body may become hot during operation. Use only the handle or 
designated gripping areas.
Do not move, tilt, or shake the appliance while it contains hot liquid.
Do not insert sharp objects or foreign materials into the appliance.
Do not place additional containers inside the pot for heating. Only use the steamer rack 
supplied with this appliance.
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PRECAUTIONS FOR USING A TRAVEL ADAPTER
•

•

•

•

This product supports an input voltage range of 100V–240V AC. When travelling, ensure
the travel adaptor used is rated for 100–240V and a minimum current rating of 10A to 
prevent overheating, malfunction, or unstable operation.
In regions with lower supply voltage (100–120V), such as Japan, Taiwan, the United States, 
and Canada, only use a standalone travel adaptor rated at 10A or above.
Multifunction travel adaptors with built-in USB charging ports may have lower current 
ratings and may not be suitable for use with this appliance.
Always ensure the travel adaptor is securely connected before operation.           
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INTRODUCTION OF PARTS

PRODUCT TECHNICAL PARAMETERS

100V-240V, 50Hz-60Hz
RATED VOLTAGEMODEL

780WMMTC100D
RATED POWER

1.6L
GROSS CAPACITY

1L
COOKING CAPACITY

*Speci�cations are subject to change without prior notice.

Lid

HandleUpper Pot Body

Lower Pot Body
(Heater)

Pot Base

Steamer rack

Storage Bag

Power Cord
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CONTROLS AND OPERATIONS
Before using the appliance
Assembly
1.
2.
3.
4.

5.

Note:
•

•

Remove the appliance from the packaging. The appliance is packed in storage mode.
Open the lid and remove the lower pot body (heater) stored inside the upper pot body.
Rotate the pot base clockwise and separate it from the upper pot body.
Align the upper pot body and lower pot body (heater), then rotate anticlockwise until 
securely tightened.
Insert the detachable power cord into the lower pot body (heater), then plug into a
suitable power socket.

Ensure the upper pot body and lower pot body (heater) are properly tightened and 
securely assembled before operation.
This product supports an input voltage range of 100–240V AC and automatically adjusts to 
the local voltage. No manual voltage switching is required.

Control Panel

*Pictures are for illustration purpose only.

Preset Menu

LED Display

Keep Warm
Temperature 
Setting Button

Menu/ Cancel
Button
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Disassembly & Storage
1.
2.

3.
4.

5.

6.

Note: Always ensure the appliance is switched o�, unplugged, and completely cooled down 
before storing. All parts must be thoroughly clean and dry; do not store the appliance while
it is still hot, wet, or damp.

Before �rst use:
1.
2.
3.

4.
5.

Note:
•
•

•
•

Switch o� the appliance and unplug the power cord from the power socket.
Allow the appliance to cool completely. Ensure there is no liquid remaining inside before 
disassembly. Please refer to the section “Cleaning and Maintenance” for cleaning tips.
Remove the detachable power cord from the lower pot body (heater).
Rotate the lower pot body (heater) clockwise to loosen and separate it from the upper
pot body.
Ensure the inner pot and heating plate are completely dry before placing the lower pot 
body (heater) inside the upper pot body for compact storage. This prevents moisture from 
entering the electrical components.
Close the lid and keep the appliance in a clean, cool, and dry place.

Before �rst use, �ll the pot with clean water to the MAX indicator line and boil.
Close the lid and place the appliance on a �at surface.
Connect to 100V-240V Ac power supply. Please refer to the section “Operating the 
appliance” for the operation.
Discard the water after boiling.
Rinse with cold water and repeat one to two times to remove any dust that may be 
generated during production and storage.

Always unplug before adding or �lling with water.
Water volume between MIN (500ML) and MAX (1000ML), you can add water by 
opening the lid.
Never exceed the MAX indicator line to prevent over�ow or splashing.
Never go below the MIN indicator line to prevent the pot from dry boiling.
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Operating the appliance
Menu Setting
1.

2.

3.

4.

Note:
•

•

•

Once the appliance is connected to the power supply, it will enter Standby Mode 
automatically. The LED display will show “- -”.
In Standby Mode, touch the MENU button to select the desired cooking menu according
to the food being prepared. The LED display will indicate the selected menu.
Each press of the MENU/CANCEL button cycles through the menus in the following 
sequence:  01→02→03→04→C1→C2→ - - (Standby Mode). The menu selection will
repeat in a continuous loop.
To cancel the setting, press and hold the CANCEL button.

The water level must always be maintained between the MIN and MAX markings indicated 
inside the pot.
When using the steamer rack, the water level may be slightly below the MIN marking and 
ensure water does not exceed the bottom of the rack unless otherwise speci�ed in the 
cooking instructions.
The appliance is equipped with Boil-Dry Protection. This safety feature activates 
automatically when there is no water or insu�cient water inside the pot, and the power
will be cut o� automatically. Allow the appliance to cool down for approximately 10 
minutes before using it again.

Menu Description

- -
•    The appliance is connected to the power supply and remains in standby status.
•    Press the MENU button to select the desired cooking mode.

01

Water Boiling Mode (Suitable for boiling water):
•    The appliance is connected to the power supply and remains in standby status.
•    Press the MENU button to select the desired cooking mode.
Note:
•    The water level must be maintained between the MIN and MAX markings  
     indicated inside the pot.

Slow Cook Mode (Suitable for soup/ hot pot):
•    Heats contents to 100°C, then automatically reduces to 90°C.
•    Maintains at 90°C for 60 minutes.
•    After completion, the appliance emits 3 beeps and returns to Standby Mode.
Note:
•    The water level must be maintained between the MIN and MAX markings  
     indicated inside the pot.

02
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03

04

Long-time Keep Warm Mode (Suitable for warm water preparation):
•    Heats water to 100°C, then automatically switches to 40°C Keep Warm Mode.
•    Maintains at 40°C up to 24 hours.
•    After completion, the appliance emits 3 beeps and returns to Standby Mode.
•    The display alternates between “04” and the current temperature.
Note:
•    The Keep Warm indicator light remains o� during operation.
•    The Keep Warm function cannot be selected simultaneously.
•    The water level must be maintained between the MIN and MAX markings
     indicated inside the pot.

C1

Egg Cooking Mode 1 (Suitable for soft-boiled eggs)
•    Use the supplied steamer rack to cook eggs. 
•    Heats water to 100°C and continues heating for 3 minutes.
•    After completion, the appliance emits 3 beeps and returns to Standby Mode.
Note:
•    Remove the eggs immediately after cooking is completed.

C2

Egg Cooking Mode 2 (Suitable for hard-boiled eggs)
•    Use the supplied steamer rack to cook eggs. 
•    Heats water to100°C and continues heating for 11 minutes 30 seconds.
•    After completion, the appliance emits 3 beeps and returns to Standby Mode. 

High Power Cooking Mode (Suitable for noodles):
•   Heats contents to 100°C, then switches to a gentle, low power cook (300W).
•   Operates for 20 minutes.
•   After completion, the appliance emits 3 beeps and returns to Standby Mode.
Note:
•    The water level must be maintained between the MIN and MAX markings  
     indicated inside the pot.

Keep Warm Function
There are two methods to use the keep warm function:
a. Heat Water to the Desired Temperature (Without Boiling)
    1.
    2.

b. Boil/ Cook First, Then Keep Warm at the Desired Temperature.
    1.

    2.

    3.

In Standby Mode, press the KEEP WARM button to select the desired temperature setting.
The appliance will heat the water directly to the selected temperature and maintain it 
automatically.

Touch the MENU/CANCEL button to select the desired cooking menu. This function is 
available for Menu 01/ 02/ 03/ C1/ C2 only. 
Immediately press the KEEP WARM button after selecting the menu to choose the desired 
Keep Warm temperature.
The appliance will �rst heat the contents to 100°C, then automatically switch to the selected 
Keep Warm temperature.

Menu Description
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Keep Warm Temperature Selection
•

•

Keep Warm Operation
•
•
•

•

•

•

Note: The appliance is equipped with Boil-Dry Protection. This safety feature activates 
automatically when there is no water or insu�cient water inside the pot, and the power will
be cut o� automatically. Allow the appliance to cool down for approximately 10 minutes
before using it again.

Press the KEEP WARM button to cycle through the following temperature settings:
40°C → 45°C → 50°C → 55°C → 60°C → 70°C → 80°C → - - (Standby Mode). 
The temperature selection repeats in a continuous loop.

The Keep Warm indicator light remains on during operation. 
The Keep Warm function operates for up to 2 hours. 
After 2 hours, the appliance will stop automatically, emit 3 beeps, and return to Standby 
Mode. 
When the water temperature is lower than the selected temperature, the display shows
the set temperature. 
When the water temperature is higher than the selected temperature, the display shows 
the actual water temperature. 
To exit the Keep Warm function, press the MENU/CANCEL button until the appliance
returns to Standby Mode.
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•
•
•
•
•

•
•
•

•
•
•
•

•

General Cleaning
1.
2.
3.
4.
5.

Descaling
Regular descaling helps maintain heating performance and prolongs the service life of
the appliance.
The frequency of descaling depends on water hardness and frequency of use. When using
tap water regularly, descaling is recommended after approximately every 8–10 boiling cycles.
1.
2.
3.
4.
5.
6.

7.

Regular cleaning and proper use will help prolong the service life of the appliance. 
Always switch o� and unplug the appliance from the power supply before cleaning.
Allow the appliance to cool completely before cleaning, disassembly, or storage.
Remove the detachable power cord from the appliance before cleaning.
Never immerse the lower pot body (heater), power cord, or plug in water or any other 
liquid, as this may result in electric shock or �re.
During operation, the appliance body becomes hot. Do not touch hot surfaces directly.
Keep the lid closed when pouring out hot water to avoid burns or splashing.
If the appliance has not been used for an extended period, boil fresh water up to the MAX 
marking 2–3 times and discard the water before reuse.
Do not place the lower pot body (heater) in a dishwasher or dish dryer.
Do not use wire brushes, steel wool, or abrasive materials for cleaning.
Do not use acidic, corrosive, or abrasive cleaning agents.
Clean the exterior surface with a soft cloth slightly dampened with water, then wipe dry 
with a clean cloth.
To prolong the lifespan of the appliance, regular descaling is recommended.

After each use, clean any remaining food residue promptly.
Add a small amount of mild detergent and warm water into the pot.
Use a soft sponge or cloth to gently clean the inner surface.
Rinse thoroughly with clean water.
Drain all water completely and wipe dry with a clean, soft cloth.

Mix water and white vinegar or a commercially available descaling agent in a ratio of 2:1.
Pour the solution into the pot.
Select Menu 01 and heat the solution until boiling.
Allow the solution to remain inside the pot for approximately 30 minutes.
Pour away the solution and rinse thoroughly with clean water.
Boil fresh water 4–5 times to remove any remaining residue. Discard the water after 
each cycle.
Repeat the process if heavy scale deposits remain.

CLEANING AND MAINTENANCE
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Note:
•
•
•

Note:
•
•
•

A suitable descaling agent, such as a citric acid descaling solution, may also be used.
Do not immerse the appliance in water.
The exterior surface may be wiped with a damp cloth and polished with a soft dry cloth.

A suitable descaling agent, such as a citric acid descaling solution, may also be used.
Do not immerse the appliance in water.
The exterior surface may be wiped with a damp cloth and polished with a soft dry cloth.

TROUBLESHOOTING

Problem Cause of Issue Solution

The appliance does 
not work.

White scale appears 
inside the pot or
the water becomes 
cloudy.  

The appliance stops 
operating during 
heating.

Check that the power plug is securely connected 
to the power socket.

The power plug is not connected properly

Stop using the appliance and contact the 
authorised Service Centre for inspection or repair.

The power cord is damaged.

Unplug the appliance and allow it to cool down 
completely before re�lling with water and 
operating again.

Boil-dry protection has been activated
due to insu�cient or no water inside
the pot.

Descale the appliance regularly according to the 
cleaning instructions in this manual.Mineral deposits caused by hard water.

Overheat protection, the overtemperature 
protection function is enabled

Switch o� and unplug the appliance. Allow it to 
cool completely, ensure su�cient water or contents 
are inside the pot, then restart the appliance.

Error code -
display “E3”.

Boil-dry protection has been activated due 
to insu�cient or no water inside the pot.

Switch o� and unplug the appliance. Allow it to 
cool completely, ensure su�cient water or contents 
are inside the pot, then restart the appliance. If the 
issue persists, contact the Service Centre.

Error code -
display “E1”.

Temperature sensor open circuit.

Error code -
display “E2”.

Temperature sensor open circuit.
Please contact the Service Centre for repair.



Warranty & Customer Service

SCAN FOR

e-Warranty

MAYER MARKETING PTE LTD
Customer Service Hotline: 6542-8383 (Mon - Fri 9:00am to 5:00 pm)
Service Centre Operating Hours:
Mon - Fri: 9:00am to 5:00pm
Sat: 9:00am to 12:00pm
Closed on Sunday & Public Holidays
71 Ubi Crescent, #06-02, Excalibur Centre, Singapore 408571.

e-Warranty Registration at www.mayer.sg

For more information on warranty policy, please visit:
https://mayer.sg/pages/warranty-return-and-exchange-policy

Disposal
The product must not be disposed of via normal household waste after its service life, but must 
be taken to a collection station for recycling of electrical and electronic devices. The symbol on 
the product, the operating instructions or the packaging indicates such disposal procedures. The 
materials recyclable in accordance with their respective symbol. By means of re-use, material 
recycling or any other form of recycling old appliances, you are making an important contribution 
to the protection of our environment.

Keep the original packaging in a safe place so that you may use it in the event that transportation 
or shipping of the product becomes necessary.


