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IMPORTANT SAFETY INSTRUCTIONS
Warning
•

•
•
•

•

•

•

•
•
•
•

Tower Fan Safety Instructions
•

•
•

•

•
•
•
•

•

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capability, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.
Children should be supervised at all times while in use.
Children should be supervised to ensure that they do not play with the appliance.
Remove the packaging and ensure that the appliance is not damaged. In case of doubt, do 
not use the fan and contact the manufacturer or product dealer.
Before connecting this electric fan to the power supply, check if the rated voltage indicated 
on the rating label of this appliance corresponds with the supplied voltage at your home.
Do not use the appliance if the cord or plug is damaged, if the appliance has 
malfunctioned, or if it has been dropped or damaged in any way. If the power cord is 
damaged, it should be replaced by the Service Centre to avoid any hazards.
Always follow basic safety precautions when using electrical appliances to reduce the risk of 
�re, electric shock, and/or injury.
Do not immerse the appliance, power cord, or power plug in water or any other liquid.
Always unplug the appliance from the outlet when not in use and before cleaning.
Never unplug the appliance by pulling on the cord.
Only use accessories that come with the appliance, as other accessories may cause �re, 
electric shock, or injury.

The appliance must stand upright, it should have a distance of 30 cm from other objects, or 
any items would stop the oscillation of the appliance. Make sure there are no curtains, table 
cloths, clothing, curtains, hair, etc. near the appliance. They could be sucked into the 
opening of the fan, which can lead to damage or injury.
Do not insert your �ngers, pencils, or any other objects into the appliance.
Do not use the appliance outdoors, or in any place where it can be splashed with oil, water, 
or any substances. Do not expose the appliance to direct sunlight.
Please ensure that the appliance is switched o� before any maintenance and before 
removing the guard. Unplug the plug outlet when moving, not in use, and before cleaning.
Do not let the appliance touch any hot surfaces.
Do not operate the fan in the presence of explosive and/or �ammable fumes.
Do not cover the appliance or near �ammable or explosive gases to avoid any �re hazard.
Please make sure that the appliance must be upright at all times, and do not leave it facing 
down or lying by the side.
Do not let the children play with parts of the packaging such as plastic bags.
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•

•

•
•

•

The appliance is for household use only. Do not use outdoors or for any commercial or 
industrial purpose.
This fan is designed for tropical climate, do not use in dusty areas or in storage areas where 
acid, alkali or oil are stored.
Please service/ conduct regular maintenance on the product for optimal use. 
Please discontinue use of the product immediately if the product behaves irregularly and 
contact the service centre. 
In the event that you dispose of the product, please do so in a safe manner, adhering to 
safety regulations.  

Rear Cover
Front Cover

Handle

Rear Grill

INTRODUCTION OF PARTS

MFD4308DR
MODEL

220-240V~50/60Hz
RATED VOLTAGE

30W
RATED POWER

16.33 m3/min
AIR VOLUME

4.6 m/s
MAX AIR FLOW

Control Panel

Control Panel
LED Indicators

Front Grill
(Air Outlet)

Fragrance Box

Base

PRODUCT TECHNICAL PARAMETERS
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Remote Control

Touch Control Panel

Control Panel LED Indicators
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How to use
ON/ OFF
•

•
Note
•

•

Speed
Increase
•

•

Decrease
•

Note:
•

Oscillation
•

•

Plug the supply cord to the socket-outlet, then press this key on the remote control or its 
touch control on top of the unit, and the fan will begin to operate.
Press again the ON/OFF to stop the fan operation.

When the fan is switched o� and not unplugged from the socket-outlet, the unit is in standby 
mode.
The last operated function will be stored in its memory except when the fan is in sleep mode 
and timer function.

While the fan is operating, press this key on the remote control or its touch control on top 
of the unit to decrease the fan speed by 1 step each time, and the LED indicator will 
illuminate.
Fan Speed Level: The LED indicators for speed level have 3 levels of brightness in each LED 
indicator. These levels of brightness pertains to dim = 1st level, normal = 2nd level, & bright 
= 3rd level.

While the fan is operating, press this key on the remote control or its touch control on top 
of the unit to increase the fan speed by 1 step each time, and the LED indicator will 
illuminate.

The LED indicators for speed level have 3 levels of brightness for each LED indicator. This level of 
brightness pertains to dim = low, normal = mid, & bright = high.

While the fan is operating, press this key on the remote control or its touch control panel on 
top of the unit to activate the oscillation function.
Press again to deactivate the oscillation function.

1 2 3 11 12......
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CONTROLS AND OPERATIONS
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Important: The following functions below can be operated only through the remote control.
Preset
•
•

•

Note:
•

Timer
•

•

Preset and Timer
•
•

Modes
•
•

Normal mode
•

•

  

When the fan is plugged into the socket-outlet and in standby mode (switched o�).
Press this key on the remote control to activate the preset function, and the preset & timer 
LED indicator will illuminate.
Immediately set the preset time by pressing the “+” or “-” keys on the remote control then 
wait for approximately 3 seconds to enter the desired start-up time of the fan.

The ionizer function, oscillation function, natural & sleep modes can be set and activated in 
preset function.

While the fan is operating, press this key on the remote control to activate the timer 
function, and the preset & timer LED indicator will illuminate.
Immediately set the timer by pressing the “+” or “-” keys on the remote control then wait for 
approximately 3 seconds to enter the desired stop time operation of the fan.

The LED indicators for preset & timer have 3 levels of brightness in each LED indicator. 
These levels of brightness pertains to dim = 1st level, Normal = 2nd level, Bright = 3rd level.

Press this key on the remote control to select the desired mode.
When the desired mode is activated the LED indicators for sleep or natural modes will 
illuminate. (Refer to Control Panel for the location of the natural and sleep LED indicators.)

Upon switching on of the unit, the operation of the fan will start in normal mode. Press the 
“+” or “-” on the remote control or on its touch control on top of the unit to adjust and select 
the desired fan speed level.
Fan Speed Level: The LED indicators for speed level have 3 levels of brightness in each LED 
indicator. These levels of brightness pertains to dim = 1st level, normal = 2nd level, & bright 
= 3rd level.

1 2 3 11 12......

Normal Wind Natural Wind Sleep Wind

1 2 3 11 12......
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Natural mode
•

•

Note: 
•

Sleep mode
•

•

Note:
•

Ionizer
•

•

•
Note:
•

Mute
•

Remote Control
•
•

•
•

•

Press the MODE on the remote control then select the natural mode then the natural LED 
indicator will illuminate.
Press the “+” or “-” on the remote control or its touch control on top of the unit to adjust the 
fan speed setting in natural mode.

The fan speed setting in natural mode will be in 3 levels.

Press the MODE on the remote control then select the sleep mode then the sleep LED 
indicator will illuminate.
Press the “+” or “-” on the remote control or its touch control on top of the unit to adjust the 
fan speed setting in sleep mode.

The fan speed setting in natural mode will be in 3 levels.

Ionizer emits negative ions into the air to eliminate certain airborne particles like dust, 
pollutants, toxins, and germs, that help reduce odors for fresher, and healthier indoor air.
When the fan is switched on, press this key on the remote control to activate the ionizer 
function then the ionizer LED indicator will illuminate.
Press again to deactivate the ionizer function.

The ionizer function can be pre-activated in the preset function.

Press this key on the remote control to deactivate the “beep” sound.

Be sure to direct the remote control toward the receiver rightly.
Use the remote control within 5 meters from the receiver. If the remote control is not 
directed towards the receiver, the e�ectiveness will be reduced.
Do not place any obstacle between the receiver and remote control.
If the fan place in a room having high power machine working, the remote control may not 
function propertly.
Please treat your remote control with care. Knocking or dropping it will reduce its reliablity.

1 2 3

1 2 3
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Fragrance
Box

Fragrance
(1 to 2 drops)

Absorbent
Cotton

•
Warning
•

•

•

Battery Installation
•
•
•

•
•

Note:
•

How to use the fragrance box
•
•

•

•
•
•

Important Notice in using the Fragrance Features
•

•

•

•

Remove battery from remote control before storage.

The battery is hazardous and is to be kept away from children
(whether the battery is new or used).
The battery can cause severe or fatal injuries in 2 hours or less
if it is swallowed or placed inside any part of the body.
Medical attention should be sought immediately
if it is suspected the battery has been swallowed or placed inside any part of the body.

The remote control uses a (CR2032 3V) lithium battery.
Turn the rear of the remote control towards you.
Press towards the direction of arrow 1,
then pull out the battery holder in the direction of arrow 2.
Place the battery correctly in the battery holder.
Insert the battery holder with the battery in the remote control
unit with the direction of arrow 3.

If the remote control unit is not functioning, please check
if the battery is inserted correctly.

Press the fragrance box to pop out from the fan body.
Place a piece of absorbent cloth on top of the absorbent 
sponge inside the fragrance box.
Drop 1 to 2 drops of fragrance or perfume onto the 
absorbent cotton placed inside the fragrance box.
Put the fragrance box back into the fan body. 
Make sure the fragrance box is pushed and properly inserted.
Switch on the fan, enjoy the coolness and fragrance of the wind.

The unit does not come with a fragrance or perfume. Please purchase or use your fragrance 
or perfume.
Do not add too much fragrance or perfume to avoid over�ow in the perfume box that may 
cause damage to the unit.
Due to di�erent use of fragrance or perfume, the chemical reaction of the absorbent cotton 
and the fragrance or perfume in the fragrance box may result in discoloration, deformation, 
or corrosion on the unit.
The fragrance box comes with an absorbent sponge.
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The remote control 
is not functioning.

Check if the battery is placed correctly or needs to be replaced.

Problem Points to Inspect

There is abnormal 
sound inside when 
operating the fan.

Check the fan blade if it is properly inserted to the rotor shaft of the motor.

Check if there are burrs or damage on the fan blade causing it touch or hit the fan 
enclosure.

Check if the supply cord is properly connected to the supply.

Check if there is an object that obstructs the centrifugal blade from rotating.

Check if the rear cover is attached properly onto the fan body.

The fan blade does 
not rotate when 
switched on.

Warning: Repair should be done by authorized service personnel only. If the supply cord is 
damaged, it must be replaced by the manufacturer or its service agent in order to avoid hazard.

TROUBLESHOOTING

oil

•
•
•
•
•
•

•

•

•

•

•

•
•

•

Follow the instructions as stated in this cleaning and maintenance guideline.
Clean and maintain the fan regularly to avoid deterioration and damage.
Only external cleaning on the fan should be applied.
Use ordinary cleaning compound and medium such as mild soap and clean water.
Never use alcohol, Benzene, or any chemical in cleaning to avoid discoloration.
Do not immerse the unit in water or any liquid,
it may cause hazard to the user such as electric shock.
Before assembly or disassembly of the fan, make sure that all switches
are turned-o� and unplugged from the power supply to avoid hazard.
Ensure that the fan is switched o� from the supply mains before
removing the fan guard.
To remove the front fan guard, loosen the screw located at the
bottom part of the fan guard.
Use a soft damp cloth with soapy water in cleaning,
then wipe it with a dry and clean cloth.
After cleaning, make sure to dry before re-assembling all parts 
and be cautious in putting back together the parts in its proper order.
Do not use the fan if not properly assembled.
In storing the fan, please follow its original packing order
to keep the fan properly stored.
Store the fan in a cool and dry place.

CLEANING AND MAINTENANCE


